Telephone Teller
Quick Reference Guide

STATE CREDIT UNION

TIP: Press your choice
whenever you want;

no need to wait.

# = go to previous menu
* =repeat

Call Telephone Teller directly: 803.343.0375 or 800.922.8467 TIP: Accounts are identified by product
Or call State Credit Union: 803.343.0300 option 4 type, then by last 5 digits of acct # if two

or 800.868.8740 option 4 or more of same product. When
identified by number, they are read

lowest to highest.

Select English or Spanish, Voice or Touch-tone.

TELEPHONE TELLER MAIN MENU

@

Select Account

Enter Member #
Enter PIN

@

Transfer Money

@

All Account
Balances

(&)

More Choices

&

1: Transfer from current acct
2: Make loan payment

You will hear the
current and available
balance for all your

Merchant
Verification

1: Change your PIN

1: Enter the MICR #
2: Enter the check #
3: Enter the amount

Select Account 3: Transfer to current acct accounts. This returns
Select Sub-Acct 4: Advance from loan to the main menu
Hear Summary 5: Withdrawal by check automatically.

CHECKING
1: All transactions
2: Cleared checks

1: Account Balances

2: More Details such . . LOANS

. B 1: All transactions 3: Deposits - :
as history, interest 2: Deposits 4: Withd | 1: All transaction history
3: Transfer $, Make P oep OR - Withdrawals OR 2: Last payment info

3: Withdrawals
4: Last & YTD dividends

pymts, get check 5: More choices

4: Work w/ another
acct

3: Next payment info
4: Last & YTD interest

MORE CHOICES

1: Last & YTD Dividends

2: Specific check

3: Stop payment on a check
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